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Agenda

• Context – Violence, abuse and staff experience in the NHS

• Barts Health – collaborative, systemic approach to preventing, reducing and managing 
violence and abuse

• Some highlights from our campaign

• Sexual abuse

• Staff wellbeing



Why we’re here

We continue to share and explore different perspectives on violence and 
abuse, reflecting on what we can do - individually and together - to deliver 
compassionate and safe care. This is continually evolving & we are always 
learning.

There is evidence that teams that regularly talk about violence and abuse 
see a decrease in incidents. 

Talking about it in a purposeful way can help to create a culture where it is 
not accepted as ‘part of the job’ but where teams work collaboratively to 
mitigate or prevent risks of violence in a compassionate way.



What we know about violence and abuse in London’s 
NHS 

The Source and M&C Saatchi: Addressing violence and 
aggression in London’s NHS (2022)



What we know about Violence and Abuse in Barts Health

• We work in the trauma rich environment of 
North East London, and have the busiest 
trauma centre in the UK 

• We have challenges with under reporting and 
normalising abuse 

• Areas with body worn cameras have seen 
reductions in incidents

• Colleagues don’t feel supported

• Many don’t #WorkWithoutFear



The Source and M&C Saatchi: Addressing violence and 
aggression in London’s NHS (2022)



Barts Health systemic, collaborative approach to 
Preventing, Managing & Reducing Violence and Abuse
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Hidden is a film aimed at providing a platform for debate and discussion around violence and abuse against NHS staff. 
Commissioned by Barts Health, the film is based on experiences shared by staff. The film is currently being rolled out to all staff.



Barts Health Comms V&A campaign – recognition for our 
trauma-informed approach



Conflict Resolution and Physical Intervention training

Training delivered by in-house security team, with 
external accreditation

Combines evidence-based information and 
interventions with signposting to local policy, 
resources and wellbeing support, and can be 
tweaked to cover live issues in the organisation – 
eg. reporting psychological harm

More than 2000 staff trained this year

Part of Statutory and Mandatory training for staff in 
high-risk areas, and open to all



Unwanted sexual behaviour

• Outlier in last year’s NHS Staff Survey

• unwanted sexual behaviour from other colleagues (5.7%)

• unwanted sexual behaviour from patients (7.7%)

• People do not feel comfortable, or know how to, call it out

• People do not feel confident in reporting unwanted sexual behaviour

• People do not have confidence in something being done



Do we fully understand the scale of the 

Sexual Safety issue?

Risk that our current data does not 

provide an accurate reflection of the

scale of unwanted, inappropriate or 

harmful sexual behaviour

We are running a large, confidential 

internal survey – this will help us 

understand more what is in the shadows 

of our organisation 



It’s (not) just ….. an education campaign



Improving Sexual Safety at Barts Health

• Implementation of sexual safety charter & policy, moving 

from redress to prevention 

• A robust response to reported incidents

• Commitment from senior leadership teams, V&A 

committee, wellbeing teams





Thank you for listening ☺ 

Please do contact us for any further information:

o Claire Davis; claire.davis31@nhs.net 

o Sarah Everett; sarah.everett12@nhs.net

mailto:claire.davis31@nhs.net
mailto:sarah.everett12@nhs.net
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