
Breakout session

Creating LGBT+ 
inclusive healthcare 
environments for 
patients and staff

T7.1 (floor 7)

14:40 – 15:40

• Alex Matheson, NHS Rainbow Badge Programme Manager, LGBT Foundation

• Riley Richards, NHS Rainbow Assessor, Stonewall



NHS Rainbow Badge 
Programme- Phase II Overview

#NHSRainbowBadge



LGBT+ History & Healthcare

#NHSRainbowBadge

1967 – England decriminalised 

homosexuality between two men

1980’s – First cases of Gay-

Related Immune Deficiency are 

recorded

1980 – Aversion therapy stopped 

being offered as a cure for on the NHS 

for homosexuality

1992 – The WHO no longer lists 

homosexuality as a mental illness

2010 – The Equality Act provides 

protection against discrimination

2018 – The WHO no longer lists 

trans identities as a mental 

illness

2004 – Gender Recognition Act-

enabling transgender people to 

obtain a Gender Recognition 

Certificate. 

2007 – Department of Health 

produces first LGBT briefings, 

demonstrating commitment to 

addressing the needs of LGBT 

people
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Phase II



#NHSRainbowBadge

Forms which have 
more than just binary 
Male/Female gender 

options

Clinicians using 
non gendered 

language

Taking 
patient 

pronouns 
and 

recording 
on notes

Visible signs; such as 
flags, pin badges or even 

better…seeing our 
identities reflected in the 

leaflets given out

Gender 
neutral 
facilities 
available

Appointment letters 
that evidence inclusion; 
title/pronouns/imagery

What would inclusive healthcare 
look like to you?



• Clinical service provision: Including Perinatal, Fertility, Oncology, Laboratory, Sexual Health & Gynaecology

• Workforce inclusion

• Leadership

• Sexual Orientation, Gender and Trans Status monitoring 

• Facilities

• Engagement

What do we assess?
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Assessment process
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Policy 
reviews

Patient and 
staff 

surveys

Clinical 
Services 
survey

Workforce 
assessment



• Graded assessment which results in either a certificate of commitment or a bronze, silver, 
gold award.

• Detailed report into findings that also provides the trust with a clear action plan to create 
meaningful change.

• Demonstrates meeting legal requirements to reduce health inequalities for a group with a 
protected characteristic.

• Access to expert support, best practice guidance and network forums.

Outcomes 
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Further info

#NHSRainbowBadge

Alex.Matheson@lgbt.foundation

https://lgbt.foundation/howwecanhelp/nhs-rainbow-badge

https://twitter.com/RainbowNHSBadge
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